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CityCo’s 
Workshop 
Approach 

▪ Location based, sector based, single 
business - all work 

▪ Panel of partners, including personal 
experience 

▪ No taboo questions - opportunity to 
explore the impact and issues 

▪ Gauge the business audience for 
insight, experiences and attitude it 
advance - it will vary and inform the 
tone of your workshop and who to 
invite 



Aims and 
Objectives 

You can’t solve homelessness, rough 
sleeping and begging in an hour.

Be clear on why you are holding the 
session. 



Set the Ground 
Rules: Language 
Matters

▪ Person who is homeless

▪ Person who sleeps rough

▪ Person who begs

▪ Person who commits anti-social 

behaviour



Do your 
Homework

▪ Use relevant local examples and 

national statistics 

▪ Do your research into local challenges 

(political, social, upcoming)

▪ Who is working in that space already? 



By the end of the 
Workshop

▪ Have your resources ready to share (links 

to charities, apps, events, networks)

▪ Ask what will change in their lives/place of 

work as a result of the workshop

▪ What hasn’t been addressed?  

▪ Give time for post workshop networking 



Summary of Best Practice

Do

▪ Be a useful partner 

▪ Understand the differences between people 
who beg, sleep rough, are homeless or commit 
anti-social behaviour

▪ Understand the procedures and support 
available through public sector partners

▪ Have operational procedures in place to deal 
with needles, human waste etc 

▪ Educate your staff, keep doing it in high turn 
over centres

▪ Have consistent messaging to staff and 
customers

Don’t

▪ Wait until issues have reached crisis point

▪ Take an introvert approach to building or 
business management

▪ Assume that ‘someone else’ will dealt with it 
or report it

▪ Fail to use public sector support - even if it 
can be difficult to see immediate results

▪ Give to non-partner charities or agencies



Watch Promotional Film

https://www.youtube.com/watch?v=sTOa_27p51w














Watch Project Film

https://www.youtube.com/watch?v=85b6vwWPyc0
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