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▪ Between May 2017 - May 2018 CityCo experienced a 200% increase in calls for 

support from its members about the issue

▪ Variation in advice from the public sector during and after an incident

▪ Court action underway - opportunity input from other members

▪ Unclear legal position - advice from CityCo is understand the difference between  civil 

trespass (being there) aggravated (preventing lawful business)



Urban Explorers “Rooftoppers” causing alarm in the city and across the 

country, gaining access to restricted areas and putting themselves and 

others at risk of serious injury/death.

▪ Suicidal or just thrill-seeking? 

▪ Need developed for partnership approach

▪ Concern for safety of young people, staff and 

bystanders





Some emerging evidence that Urban Exploration websites are being 

used as research tools for more nefarious activities.

▪ Theft of materials from construction sites 

(roofing and metal)

▪ Squatting and activism

▪Hostile reconnaissance 

▪ Arson



CityCo maintains a register of social media sites we monitor on behalf 

of our members. AV on request (updated daily but needs business input 

to be effective). Small business community won’t drive much income 

but worth monitoring:

▪ E.g 1.5 million views = £4K income on 

YouTube 

▪ Attractive as sponsorship partners 

▪ TWINZZ, North Face, Converse, Nikon 



▪ The regulations have been tightened up

▪ Drones need an operator - look for them

▪ Over 250gs (9oz in old money) must be regulated 



Partnership agreed between Greater Manchester Police, Manchester 

City Council, CityCo & Business Crime Reduction Partnership (BCRP). 

The BCRP has signed off on a defined exclusion criteria to act as a 

deterrent to individuals found on rooftops.

▪ The exclusion definition is under Reduction   

of Risk/Harm to self or others

▪ The exclusion is for ADULTS (18 and over) 

and is for 2 years



Juveniles will be managed through a joint partnership letter issued by 

MCC/GMP to parents requesting support to reduce the risk of repeat 

incidents. 

Juveniles will be required to commit to an ABC (Acceptable Behaviour 

Contract). Failure to may result in further sanctions being sought.

✓ABC Letters have been issued since July 

✓1 x Adult exclusion issued since July 





✓ Exclusion warning issued to CityCo networks





✓ Link to our advice page in your internal comms: 

cityco.com/urban-exploring-guidance 

✓ Add a statement to your website outlining you are part of the partnership

✓ Check the latest risk alerts and intel via the BCRP

✓ Make the DISC app part of your security routine – DOWNLOAD and USE IT

✓ Monitor social media accounts and share 



Brief teams on signs and patterns:
▪ Propped doors

▪ Failed attempts to access 

▪ Clothing - business suits, high vis, dressed as delivery drivers, emergency services, hard hats

▪ Odd phone enquires, asking for suite addresses, flat numbers 

▪ Surveillance - appropriate to use the hostile mitigation principles 

▪ Unusual behaviours “sodding about” 

CRANES! 
✓ Have you left the keys in it?

✓ Was it secured as you left?

✓ Site uniform controlled?

✓ Foreman’s site briefings - report activity 

✓ Out of hours checks - a few attempts (Mon – Fri, 9-5)

Warning signs in seemingly inaccessible areas: 
▪ Internal action you will take

▪ Exclusion orders in operation 

▪ Going underground - new trend for hacking sewers and plant rooms





Review your parcel delivery procedures (access gained posing as DHL/Amazon etc.):

✓ In multi occupancy buildings what’s your policy?

✓On construction sites - who controls drivers?

✓Can you accompany visitors?

✓Do you investigate breaches?

✓Do you test your perimeter?

✓Do you vary your routine?

▪ Empower staff to challenge and check 

▪ Top down - follow security routine 

▪ Don’t forget every interaction will be filmed and shared

▪ Secondary goal is to make your company look vulnerable, police look inept and brand 

exposed as an easy target
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