
Step 3
17 May 2021 onwards



OUTDOOR REQUIREMENTS currently

• COVID Risk Assessment

• Display official NHS QR Code poster to check in to venue

• Record details for Test and Trace

• If your venue serves alcohol, customers must be seated when ordering and 
eating or drinking (even if no alcohol is ordered)

• If your venue does not serve alcohol, customers can order and collect food and 
drink from a counter. They must consume food and drink while seated at a table

• Face coverings must be worn by leisure and hospitality staff if they choose and 
where they’re likely to come into contact with a member of the public unless 
exempt

• Max group size of 6 (or 2 households)

• Social distancing requirement of 1m+ between groups i.e. 2m or 1m plus 
mitigation where 2m is not viable



OUTDOOR REQUIREMENTS wef 17 May

• COVID Risk Assessment

• Display official NHS QR Code poster to check in to venue

• Record details for Test and Trace

• If your venue serves alcohol, customers must be seated when ordering and 
eating or drinking (even if no alcohol is ordered)

• If your venue does not serve alcohol, customers can order and collect food and 
drink from a counter. They must consume food and drink while seated at a table

• Face coverings must be worn by leisure and hospitality staff if they choose and 
where they’re likely to come into contact with a member of the public unless 
exempt

• Max group size of 30 (or 2 households)

• Social distancing requirement of 1m+ between groups i.e. 2m or 1m plus 
mitigation where 2m is not viable



INDOOR REQUIREMENTS wef 17 May

• COVID Risk Assessment

• Display official NHS QR Code poster to check in to venue

• Record details for Test and Trace

• If your venue serves alcohol, customers must be seated when ordering and eating or drinking (even if no 
alcohol is ordered) unless cinema, theatre, concert hall or sportsground

• If your venue does not serve alcohol, customers can order and collect food and drink from a counter. They 
must consume food and drink while seated at a table

• Must display a notice in a conspicuous place that it is a requirement to wear a face covering unless exempt 
or subject to a reasonable excuse

• Face coverings must be worn by customers except when seated to eat or drink

• Face coverings must be worn by leisure and hospitality staff working in any indoor area that is open to the 
public and where they’re likely to come into contact with a member of the public unless exempt

• Max group size of 6 (or 2 households)

• Social distancing requirement of 1m+ between groups i.e. 2m or 1m plus mitigation where 2m is not viable



https://www.legislation.gov.uk/uksi/2021/364/pdfs/uksi_20210364_en.pdf



Businesses 
still required 
to be closed







https://www.covid19.nhs.uk/information-and-resources.html

https://www.covid19.nhs.uk/information-and-resources.html




Guidance

Guidance for people who work in or run restaurants, pubs, bars, cafes 
or takeaways.

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-
19/restaurants-offering-takeaway-or-delivery

Guidance for people who work in performing arts, including arts organisations, 
venue operators and participants

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-
19/performing-arts

COVID-19: suggested principles of safer singing

https://www.gov.uk/government/publications/covid-19-suggested-principles-of-
safer-singing/covid-19-suggested-principles-of-safer-singing

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-offering-takeaway-or-delivery
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/performing-arts
https://www.gov.uk/government/publications/covid-19-suggested-principles-of-safer-singing/covid-19-suggested-principles-of-safer-singing


Cinemas, theatres, concert halls & 
sportsgrounds

If the venue is a cinema, theatre, concert hall or sportsground, then 
customers with a ticket to the event are able to collect food and drink 
(including alcoholic drink) to consume at their seats, rather than having to be 
served at a table

Where there is no seating available, the stall or outlet can provide a 
takeaway or delivery service. Takeaway food and drink cannot be consumed 
in the stall or outlet, or in an area adjacent to the stall or outlet, and 
customers should be reminded to adhere to safe social distancing when 
queuing for food and drink by putting up signs or introducing a one way 
system that customers can follow or employing extra marshals to enforce 
this.



Entertainment

No music volume limit but...

The performing arts guidance advises that organisers should take 
proactive steps to encourage audiences to support the safety of the 
event and discourage activities which can create aerosol such as 
shouting, chanting and singing along. Coronavirus spreads from person 
to person through small droplets, aerosols and through direct contact.

If singing does take place, steps to reduce the risk of transmission 
should be taken, including limiting the number of people participating 
as far as possible. The cumulative effect of aerosol transmission means 
the more people involved, the higher the risk of transmission.

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/performing-arts


Waiting for...

• Confirmation when Step 3 comes into effect (updated regulations)

• Revision to Performing Arts guidance relevant to Step 3

Make sure you review the Guidance before 17 May as it may change



https://welcomebackmanchester.com/


